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FROM:  Robert (Dean) Flores, Senior Planner  

RE: Additional Documents, Item No. 4  

Project No. DRX24-0012 

 

The project applicant has provided neighbor letters of support herein provided as 
Attachment 1 – Neighbor Letters of Support  

 

Public comments from members of the public have also been included as Attachment 
2 – Public Comments Received. 

  



Attachment 1 

Neighbor Letters of Support 

  













Cheryl Kum 

1948 Alpha Avenue 

South Pasadena, CA 91030 

November 1, 2024 

 

Dear South Pasadena’s Design Review Board Members, 

I am writing to express my full support for the Kum family’s proposed house 

design at 516 Arroyo Drive. As the sister-in-law of Melvin Kum and a fellow 

South Pasadena resident, I can attest to the deep roots our family has in this 

wonderful community. Many of our family members live here because South 

Pasadena provides the welcoming and supportive environment, we cherish 

for our families to raise in. The Kums’ home design aligns with these values, 

reflecting a commitment to community and inclusivity. 

This home project has personal significance, as it was designed with my late 

sister-in-law in mind, whose unexpected medical limitations and disabilities 

were taken into thoughtful considerations with each detail of the design as 

well as the overall family’s needs to care for each other. This proposal not 

only honors her memory but will also have a positive impact on my niece, 

who lives with a disability she was born with. The accessible design 

elements, especially the front garage placement, are essential for her needs, 

ensuring she can enjoy a safe and comfortable environment. 

The Kums’ new home will be an asset to our community, both as a beautiful 

space and as a model of thoughtful accessibility. I hope you will support this 

proposal, which means so much to our family. 

Thank you for your time and consideration. 

 

Sincerely, 

 

 

Cheryl Kum 



1605 Hope Street, Suite 200
South Pasadena, CA 91030

(626)344-7505

October 29, 2024

RE: 516 Arroyo Drive, South Pasadena

Dear Members of the Design Review Board,

My name is Dr. Christine Kan, and I’m a licensed occupational therapist as well as a resident and business
owner here in South Pasadena. I am writing to express my support for Melvin Kum and his Family's
proposed home design, which I believe will greatly enhance their family’s functional needs and quality of
life.

As an occupational therapist, I work daily with individuals to help them overcome physical barriers in
their environments, facilitating better access, mobility, and independence. The current layout of the Kum’s
home presents significant challenges for the family, impacting their ability to fully access and utilize their
living space. The proposed design, which includes a front-positioned garage, is a thoughtful solution that
will not only improve accessibility but will also provide essential proximity to the home for family
members with mobility and functional needs.

This design prioritizes both practical and compassionate modifications, ensuring the family can safely and
comfortably navigate their space. The front garage access will address their unique requirements, safety,
and provide them with a foundation for a better quality of life within their home and neighborhood.

I urge the Board to consider these benefits, which align with South Pasadena’s values of inclusivity and
support for residents’ well-being. Thank you for your time and consideration of this request. I am
confident that this design will serve as a positive addition to our community, and I am proud to offer my
full support.

Wishing you the best in health,

Dr. Christine Kan
Doctor of Occupational Therapy











November 5, 2024 

 

South Pasadena 

Design Review Board 

 

Dear Members of the Design Review Board, 

 

I am writing to express my support for the proposed design of my dear friend’s family 

home, 516 Arroyo Drive in South Pasadena. 

They have been long time residents of this beautiful city.  I know this new design not 

only will enhance the neighborhood but provide a save space for the family to create 

new memories on top of what they already have. 

I appreciate your consideration and am confident that these updates will make a 

positive impact for everyone involved from the city to the residents. 

Thank you very much for your attention and support of this request. 

 

Wishing you the best in health, 

Hideko Brnak, South Pasadena Resident 

Mobile User



FROM: Joan Ong 

625 Orange Grove Avenue 

South Pasadena, CA 91030 

 

November 1, 2024 

 

TO: The Design Review Board 

South Pasadena 

 

Dear Members of the Design Review Board, 

I am writing to express my support for the Kum family and their proposed house design at 516 Arroyo 

Drive.  As a longtime friend and neighbor in South Pasadena, I have witnessed the Kums' deep 

commitment to our community and dedication to making their home accessible for their specific family 

needs while being very thoughtful in their design that respects the character of their neighborhood and 

city. 

I believe their proposed home will be a valuable addition to our community, and I wholeheartedly 

support their design. Thank you for your time and consideration. 

 

Warm regards, 

 

 

Joan Ong 
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October 25, 2024 

 

Dear Members of the Planning and Design Review Board of South Pasadena, 

We are writing to express our support of the Kum family’s proposed home design at 516 Arroyo Drive. 
We are fellow property owners in South Pasadena and longstanding members of this community and  
recently completed a housing development in SoPas which has given us deep appreciation for the 
thought, effort, and compliance involved in designing a home that aligns with the character of our City. 
The Kum family’s design embodies a harmonious blend of aesthetic appeal and functional accessibility, 
which can be a challenging balance to achieve. Their commitment to ensuring that the design 
complements the neighborhood shows their genuine respect for the architectural integrity of South 
Pasadena, while also creating a home that meets the practical needs of their family. 

We understand firsthand the importance of a design that meets personal needs without compromising 
the values of the surrounding area. This proposed design does exactly that, preserving the charm of the 
neighborhood while thoughtfully enhancing it. We believe their home will add both beauty and 
continuity to our community, and we urge you to support their plans. 

Thank you for your time and consideration. 

Sincerely, 

Richard & Ying Mercado 

Richard & Ying Mercado, South Pasadena Residents 
521 Mission Street   South Pasadena CA 91030 (323) 253-2066 

 

 



October 28, 2024



 







Attachment 2 

Public Comments Received 



From: Jason Claypool
To: PlanningComments
Subject: 516 Arroyo Drive DRB Comments
Date: Thursday, November 7, 2024 12:07:12 PM

CAUTION: This email originated from outside of the City of South Pasadena. Do not click links or open attachments
unless you recognize the sender and know the content is safe.

CAUTION: This email originated from outside of the City of South Pasadena. Do not click links or open attachments
unless you recognize the sender and know the content is safe.

To whom it may concern,

I am a resident and Architect who resides within 500 feet of 516 Arroyo Drive. On one hand, I applaud the
applicant for renovating the existing home and addressing the needs of the resident. On the other hand, I
am really concerned about the design in plan and street elevation.

The proposed street frontage is reminiscent of the unfavorable post-war single-family design where
garages and concrete driveways dominate the front yard. In addition, only bedrooms and closets front the
street in this design. The result is also less and smaller windows at the front. Due to the deep lot size, I
don’t think it’s too much to ask the owner to accommodate the garage at the rear. The 9-foot driveway
width along the side yard is also reasonable to navigate. The floor plan and elevation turn their back on
the street and community. I would encourage the applicant to consider a welcoming front door that
includes curb appeal like a pedestrian walkway, inviting grand front door, porch with a bench, living and
family rooms with large picture windows to create hierarchy, etc. These active spaces also receive guests
to provide buffer to the more private parts of the house and reinforce the notion of “eyes on the street.”

Thank you for the opportunity to comment.

Regards,
Jason




